
JencapGroup.com 

866 EllicoƩ Square Bldg. |  295 Main Street  |  Buffalo, NY  14203 
Phone: 800.333.7226  |  Fax: 800.3767.6779 

AUTO - COMMERCIAL LIABILITY            
CANNABIS           
CYBER LIABILITY            
DIRECTORS & OFFICERS            
EMPLOYMENT PRACTICES            
ENVIRONMENTAL            
ERRORS & OMISSIONS           
EXCESS EMPLOYERS LIAB.           
EXCESS FLOOD           
FIDUCIARY, CRIME            
FINANCIAL INSTITUTIONS            
FORCED PLACED / REO           
GARAGE LIABILITY           
GENERAL LIABILITY           
HEALTHCARE / MALPRACTICE            
LIQUOR LIABILITY           
MARINE - ALL OTHER           
MEDIA / E-COMMERCE            
MORTGAGE IMPAIRMENT           
MOTOR TRUCK CARGO           
NON-PROFIT PACKAGE           
PROPERTY - PACKAGES           
PERSONAL LINES           
PUBLIC ENTITY           
SPECIAL EVENTS           
UMBRELLA / EXCESS            
WORKERS COMP. (Excess SIR)            

Transportation Professional Property & Casualty 



LEADERSHIP TEAM  OPERATIONS / BROKER SUPPORT  OPERATIONS / BROKER SUPPORT  

NEIL YOUNG - Managing Director Ext. 286 CATHY CORIGLIANO - Lead, Operations / Training Ext. 140 SHAKIRA DIAZ - Broker Support Ext. 246 

ADMINISTRATIVE  MICHELLE DiMARTILE API, CPIW, FIPC - Lead,  
Operations / Training 

Ext. 142 BONNIE GIBSON - Broker Support Ext. 135 

MELODY DIETRICH - General Services Manager Ext. 235 BETSY EAGAN - Broker Support Ext. 130 KAITLYN GOLUBSKI - Broker Support Ext. 127 

MARGE NOTARO - Reception Ext. 200 JILL GMITROWSKI - Broker Support Ext. 380 CLAIMS  

ACCOUNTING  MICHELE HESS - Broker Support Ext. 152 KIM THOME, ASLI, AIS, AIC, AU - Claims Manager Ext. 191 

KELLEY CENDROWSKI - Accounting Clerk (Payables) Ext. 262 BRIGID MANNING - Broker Support Ext. 123 CLIENT MANAGEMENT  

BECKY REMINGTON - Accounting Clerk (Receivables) Ext. 268 JESSICA PEAK - Compliance Examiner Ext. 325 JIM CHOJNACKI - Database Administrator Ext. 328 

  OYLANDA VELEZ - Compliance Examiner Ext. 137 SEAN OUELLETTE - Client Management Ext. 243 

PROFESSIONAL LINES / SPECIALTY 
Management Liability / Financial Institutions /  
Professional / Privacy & Security / Municipalities / Healthcare / Excess Workers’ Comp / Public Entity / E&O 

PRODUCT LEAD: ED CHADWICK     

ED CHADWICK 

JAMES HUDY 

MALISSA SMITH 

NATALIE GOLUBSKI 

Ext. 148 

Ext. 132 

NICK TALARICO Ext. 158 TERESA CATOR 
JAMES HUDY 
MALISSA SMITH 
NICK TALARICO  

Ext. 156 
Ext. 154 
Ext. 148 
Ext. 158  

Ext. 261 

Ext. 154 

PROPERTY & CASUALTY     

MICHELLE GERVASI, AINS 

JEFF LATKE, ASLI - AVP 

Ext. 192 

Ext. 147 

JON CURTIS 

LARA TURRINI, AINS, ASLI 

Ext. 242 

Ext. 146 

MIKE KRAUS, ASLI, AAI Ext. 330 NICOLE EDDY 
DOMINIC MUSCARELLA 
JULIE SILIANO 

Ext. 195 
Ext. 199 
Ext. 197 

PRODUCT LEAD: MICHELLE GERVASI   

TRANSPORTATION 
Transportation / Garage / Auto Physical Damage / Motor Truck Cargo 

PRODUCT LEAD: RICK SMITH     

RICK SMITH, AINS 

SKIP MULVEY 

CHRIS SCHMITZ Ext. 265   LISA HALTERMAN 

LISA HODGE, ACSR, AAI, AIS 

CHRISTIE MULVEY 
MICHELLE NICOTERA 

Ext. 150 
Ext. 136 
Ext. 381 
Ext. 180 

Ext. 131 

Ext. 382 

PRODUCT LEAD: ED CHADWICK     

ED CHADWICK Ext. 261     MALISSA SMITH Ext. 148 

FINANCIAL INSTITUTIONS / FLOOD / QUAKE   

All email addresses are formaƩed as: [first name][last name]@jencapgroup.com.  Example: neil.young@jencapgroup.com                        JencapGroup.com 

PERSONNEL, 
PRODUCTION / SERVICE STAFF 

RENEWALS & NEW BUSINESS /  
SERVICE ISSUES 

NEW BUSINESS 

PERSONAL LINES      

MICHELLE GERVASI, AINS Ext. 192 LARA TURRINI, AINS, ASLI Ext. 146     

PRODUCT LEAD: MICHELLE GERVASI  
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